Our most valuable assets
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Our employees are the guarantors of success for our company.

We accompany them along the way and offer them and our manage-
ment staff competent advice and individual opportunities for their
personal development. Our inhouse training for our junior staff has
been an important element of our activities for years. At present
apprentices are trained in 9 different qualified jobs. We offer quali-
fied and extended professional programs with interesting tasks and

perspectives.
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“Enable!” - this is our HR-philosophy in a nutshell. It is part of our
strategy to achieve a well-balanced personnel development that
provides the right environment for present and future employees and
for the harmonization of private life, life at work, and of family and job

in general.

In this we are guided by the “Umicore Way”, which describes the
central principles of our company - our vision that motivates us and our
values that characterize both the interactions here at Agosi and with

our business partners.

Agosi adheres to collective wage agreements and thus offers adequate
pay, above-average social benefits and professional training opportuni-
ties. We encourage a trusting and warm working atmosphere and job

security.
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Business Unit Jewelry & Industrial Metals

Agosi is the headquarter of the Jewelry & Industrial Metals At present, Umicore owns 91 % of Agosi shares. As a materials
(BU JIM) business unit for its major shareholder, Umicore, and technology group, Umicore concentrates on the business
thereby profits from a direct access to their global network. segments catalysts, recycling, energy and surface technology.
With Umicore’s subsidiaries and sales offices Agosi has inter- All of Umicore’s activities are aimed at creating “Materials for a
national business contacts at its disposal and offers its customers Better Life” - a purpose that Agosi and its subsidiaries have also
reliable services and high quality products from a single source integrated into their core values.

and on a global scale.
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[deal Products for Industry,
ewelry and Crafts

Agosi products are used in renowned companies in the
jewelry, watch, and coin industry - as well as in industrial
applications in electrical engineering, automotive manufac-

turing, the chemicals industry and medical technology.

Among our customers are goldsmiths and small-scale
workshops as well as highly specialized and technologi-
cally advanced companies. Our products with their specific
properties meet the needs of many different requirements
and are tailored individually to the customer’s demand.

Agosi also deals with a wide spectrum of base metals both
as scraps and as semi-finished products in various forms
and sizes. This is another core element of the metals cycle

for the industries active in the base metal sector.

Raw Materials -
Confidence and Responsibility

Today, resources are more valuable than ever. As the demand for precious metals

Traditionally anew -
The Agosi Precious Metals Cycle

For more than 125 years Agosi has been successfully active as a recycler for
precious metals. Situated in Pforzheim/Germany, in one of the key areas for the has risen, even low-grade deposits, previously considered commercially unviable,

jewelry and watch making industry, our company has specialized both in refining are being mined - often at the expense of the environment and the people in the

and in manufacturing semi-finished precious metals products. On the basis of our areas concerned. Therefore precious metals from secondary sources have become

competence, capacity and many years of experience, Agosi ranks among the increasingly important.

major European precious metal businesses. As a shareholder company, our activi-

ties are published regularly. Agosi has always combined economic success with social responsibility and

protection of the environment. For this reason, Agosi is not only a CoC-certified
The Precious Metals CYC'G - from Residue to Raw to Pure member of the RJC (Responsible Jewellery Council, London) but also integrates
the standards of the LBMA (London Bullion Market Association) into its ethics and

processes.

Agosi offers closed-loop recycling of precious metals from secondary sources.
This means that we process materials with precious metal content coming from
manufacturing industries. The precious metals then become the raw materials

Our memberships and reqular certifications attest to this.
for new products.

When dealing with precious metals, maintaining their value is a decisive cost

factor. Therefore it is important to work with a reliable, capable partner for the

LBMA

GOOD DELIVERY

refining process. Agosi provides this reliability, offering semi-finished products and

fine metals to meet the needs of a whole variety of applications. Our all-round RESPONSIBLE REFINER
service makes us a competent partner for the entire precious metals cycle. JEWELLERY
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