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$1AQ BghH
&KH] QRXV YRV UHVWHYV
VROQW HQ GH ERQQHYV PDL

*UeFH ¢ QRWUH V\VW2PH GH JHVWLRQ GX F\FOt
QRXV U«LQW«JURQV YRV U«VLGXV GH SURGXFV
P«WDX[ SU«FLHX]

1RXV UHWUDLWRQV YRV PDW«ULDX[ VHORQ GH
HW DX PHLOOHXU SUL[ /D FRQWUH YDOHXU YF
VRXV OD IRUPH GFXQH OLYUDLVRQ GH SURGXL
AQ GFXQ DYRLU GH P«WDX[ SU«FLHX[ VXU YRW
FDV GH UDFKDW GFXQ YLUHPHQW VXU YRWUH

(Q WDQW TXH IRXUQLVVHX
ERXFORQV OD ERXFOH DYH
FRPSOHW GH SUHVWDWLR

KPMG

KPMG Cert GmbH

1RXV FRXYURQV DLQVL OF} ‘e 35X F\FOH
Entsorgungs-
GHV P«WDX[ SU«FLHX[ C G fachbetrieb = ERXW
HQ WRXWH ADELOLW« o e
behandein und

werwerten

/IHV LQGLFDWLRQV FRQFHUQDQW QRV SURGXLWV HW LR8rSiiseHAgOsY AGL failv parfieX Hu @fRupel Qnviddr® @tabh \& BRugelles.

et nos procédés sont le fruit d'un important travade recherche et d'une grande Spécialisé dans la technologie des matériaux, Umicore développe, -pro
H[S«ULHQFH GHV WHFKQLTXHV GFDSSOLFDWLRQ 1RdN &V diftdieP HANSWIR QridndeH &htiér «deX Onatériuy fenctionnels,

SRXU OHVTXHOV QRXV G«FOLQRQV WRXWH UHVSRQV dektinesLaNiveides &ppliCatio XleFhauBeUdth@oXogie RsQUA l¢ Bldgan «Des
LQGLYLGXHO C GH ERQQH IRL SDU RUDO HW SDU «F iatédaux IpRUX Un& ReXveillbuné UeY Raipe BERYW tECBrher plusieurs

OH GURLW GH SURF«GHU ¢ GHV PRGLAFDWLRQV W H RFécanpenses\polrLsoil shgagement ¥stial RS H)BsHdR \Whvironnementale

GHV SURGXLWV 3DU DLOOHXUV QRWUH VHUYLFH WHRKRTXQWH VOLAQX\W K QRWDIR FGHY\S RODVL \8DR@D U3V GHV
SRXU YRXV FRQVHLOOHU SOXV HQ G«WDLO HW YRXV GXGEHR 6 U} VRWESK HBIHY SURETPKRLERUH FRP

fabrication ou d‘application.
$JRVL VH SRVLWLRQQH HQ SLOLHU GH OD GLYLVLRQ

3RXU DXWDQW QRV FOLHQWYV QH VRQW SDV GLVSHQURWXSHH 8RILFARHU DWRIFV VBINX UPSORRWWHDWLRQV HQ $0C
responsabilité, nos indications et recommandatiorevant de les utiliser pour %DV HW HQ 7KD+ODQGH PDLV DXVVL HQ $P«ULTXH G
OHXUV SURSUHV EHVRLQV &HFL YDXW «JDOHPHQW SR X@® YSORDWLIFX® LSHIH FRIUAH GRID QWR ORIVHU XQH RIIU?
OLYUDLVRQV ¢ OF«WUDQJHU C SRXU OD SURWHFWLR @ L&®HOWL GUHRL VED G WHIHMUDIJ_\QRIUFFEWISIRQ(LGBHW«WD)§[

DSSOLFDWLRQV HW SURF«G«V QRQ H[SUHVV«PHQW VSWHUA&FI$D W&KYVLX [ (R«MDXEG I W& BILWXU K HV SURGX%N -
notre responsabilité se limite aux garanties énonesé dans la version en vigueur /H VLWH DOOHPDQG VLWX« ¢ 3IRUJKHLP HVW FHUWL &« OSI
GH QRV &RQGLWLRQV *«Q«UDOHV GH 9HQWH &R& UHVSRQVDEOHV GGRULJLQH JDUDQWLH VDQV FRGA

WLRQ GX /%0% /RQGRQ %XOOLRQ ODUNHW $VVRFLDW[LR(
*ROG 6LOYHU *XLGDQFH } 3RXU W«O«FKDUJHV OH\IEF
o

/HV &*9 DFWXHOOHPHQW HQ YLJXHXU VFDSSOLTXHQWN
KWWS zZzZZ DJRVL GH FRQGLWLRQVBJQUDOHVBGHBYHQW
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(FRXWHU &RPSUHQGL
$SSRUWHU OD VROXW

*UnsFH DX FRQWDFW SHUVRQQDOLV« HW DX GLDORJXH VRXWHQX TXH XV HQWUHWHQRQV
DYHF QRV FOLHQWY QRXVY GLVSRVRQV GGXQH YLVLRQ FRPSO2WH GH PDLQHYV
GFDSSOLFDWLRQ GH QRV SURGXLWYV &GHVW SRXUTXRL QRXV VRPPHV HQ PHVXUH GH YRXV
SURSRVHU XQ YDVWH DVVRUWLPHQW GH SURGXLWYV VWDQGDUG HW VSliBMAlRXV XVLQRQV

WRXMRXUV QRV SURGXLWY DX SOXV SU2V GH YRV H[LJHQFHYV
GOOD DELIVERY

8QH SODTXHS$JRVL XQ WXEHS$SJRVL RX XQ AOSJRVL HVW wWuDLW« DYHF GRFPEBH vrLO

TXGXQH SL2FH G«FROOHW«H &1& GH QRWUH IDEULFDWLRQ /D GLYHUVLW« GHV DSSOLFDWLRQ
DX[TXHOOHV QRV FOLHQWY GHVWLQHQW QRV VHPL AQLV H[LJH GH-QRV-DOOLDIHV-XQH
TXDOLW« FRQVWDQWH 'HV DQDO\WHV FKLPLTXHV HW GHV FRQ utﬁ)lnmvgmol%@/ﬂztml_v«v HC
FRQWLQX JDUDQWLVVHQW OD ADELOLW« GHV SURSUL«W«V IRQHWLRO OHV/

7025:2018
/IVRU &R& GV$JIJRVL SURYLHQW GH JRQHV QRQ Fl& A
/FH[WUDFWLRQ GHV PDWL2UHV SUHPLa2UHV «WDQW QXLVLEOH SRXU OFHQYLURQQHPHQW OFRU
AQ IDLW OFREMHW GFXQH VXUYHLOODQFH SDUWLFXOL2UH QRWDPPHQW GDQV OHV U«JLRQV C
PRQGH HQ FULVH (Q VD TXDOLW« GFDIAQHXU GH PDW«ULDX[ SU- I‘

- RESPONSIBLE
FHUWLA« GX 5HVSRQVLEOH -HZHOOHU\ &RXQFLO 5-& /RQGUH JEWELLERY :
JDUDQWLU XQH H[SORLWDWLRQ UHVSRQVDEOH GHV P«WDX[ SU«I COUNCIL DWWDFKH

U
DXWDQW GFLPSRUWDQFH DX[ DVSHFWV «WKLTXHV TXFHQYLURC e e V TXH
IRQGHXU DIAQHXU OHDGHU HQ $OOHPDJQH $JRVL D «W« FHUWLA 0000 3460 "HV
OHV SOXV VWULFWHV GX 5-& 3DU DLOOHXUY OD FHUWLAFDWL..¢ w.ice v i ce oo o XVWRG\ |

MXVWLAH XQH FKD°QH GVDSSURYLVLRQQHPHQW QRQ FRQALFWXHOOH SRXU OVRU &2& (Q
GVDXWUHV WHUPHV $JRVL HVW HQ PHVXUH GH SURXYHU TXH OVRU &R& XWLOLV« OH SURYLHQW
SDV GH JRQHV FRQALFWXHOOHV

KPMG
,QVSLUH] YRXV GH QRWUH EURFKXUH SRXU GRQQHU YLH ¢ YRV LG «| [VENSSNISPENE H \/

FRPS«WHQWHV VRQW ¢ YRWUH «FRXWH SRXU U«SRQGUH ¢ YRV TXH WLVFXWHU GH

YRV SURMHWYV  Zertifiziert nach
ISO 9001

9RWUH LQWHUORFXWHXU Reg.-r. 1249

5RODQG +LOOHU W«O URODQG KLOOHU#DJRVL GH 1SO 14001
Reg.-Nr. 1250
ISO 50001

Reg.-Nr. 1251
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Le credo pour un résultat brillant
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30DTXHV RX EDQGHV DX[ FDSDFLW«V GFHP /LVVDJIH H[FHSWLRQQH
VXUIDFHV EURVV«HV RX VXU GHPDQGH H[S H ODPLQ«HV EULOOD
WRXWHV QRV SL2FHV GH IDEULFDWLRQ VH IRUPHQW GH PDQL2aUH
HQ SURGXLWYV AQLVY GH KDXWH TXDOLW« /[HW II'FLAFDWLRQV FOLHQ FRPPH OH
GHJU« GH GXUHW« HW OHV WRO«UDQFHYV GLPHQI. RQQHOOHV VRQW F'QWU‘HO«HV
DX SOXV SUaV GDQV QRV ODERUDWRLUHV 4XFLO VFDJLVVH GH SODTX
EDQGHV RX GH WfOHV OD TXDOLW« LUU«SURFKDEOH GH QRV SURGX
XQ G«URXOHPHQW HIAFDFH GH YRV SURFHVVXV GH WUDYDLO

RR 'HV RXWLOV GH IDEULFDWLRQ FRQOXVESDU OR
GH YRV HVWDPSHV

VRLQV VXU S

RR 8QH WHFKQLTXH GFHVWDPSDJH GH SR NGNS

A X QH
G«FRXSH SDUIDLWH HW GHV WRO «UDQ F HuREE. '

RR 'HV SURGXLWYV GH SXUHW« HW GH TX D/SIIE
YDVWH DVVRUWLPHQW GFDOOLDJHV VWD

RR 8QH WUDQVIRUPDWLRQ ADEOH HQ SIRG XL

RR 8QH PLVH ¢ GLVSRVLWLRQ UDSLGH VAKY
LPSRUWDQW VWRFN GH SODTXHV HW G T0

RR 8Q WUDYDLO GH SROLVVDJH OLPLW{MUGcF
GHV SL2FHV SRXU OHV VXUIDFHY ODPl®«HYV

RR 8QH JUDQGH SU«FLVLRQ GLPHQVLR(QEMHOC
OLPLWHVY GH WRO«UDQFH VHUU«HV

RR 8Q WDX[ GFXWLOLVDWLRQ SOXV «OHil< Gt

WUDQVIRUPDWLRQ JUsFH DX[ EDQGHYV
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DYHF GHV SUR

«FURXLVY URQGV GHPL URQGV RX WUDYDLOO«V GDQV GH QRPEUHXVHV IRUPHV GH

EDUUHV GRUHY V «H

SURAO«V C QRV AOV EDUUHV HW SURAO«V MRXHQW XQ UfOH G«WHUPLQDQW GDQV OH QLYHDX GH TXDOLW« «O

GHV SURGXLWV AQLV

ORQWUH] YRWUH PHLOOHXU SURAO
ODW«ULDX]

)LOV

4XFLOV VRLHQW UHFXLWYV



7 X EA40S

/ID UHFWLWXG

(WLU«V RX PDUWHO«V OHV WXEHV VA

FDUDFW«ULV«V SDU XQH JUDQGH SU«FLN

SURSUL«W«V WHFKQLTXHV LQFRPSDUDE#

GH OD IDPLOOH GHV SURGXLWV $JRV) , OV WURXYHQW OHXU SOD

WRXV OHV GRPDLQHV GFDSSOLFDWLMQ R» TXDOLW« HW SU«FLVLRQ
VRQW SULPRUGLDOHV C GDQV O D/ ULFDWLRQ LQGXVWULHOOH

FRPPH GDQV OHV DWHOLHUV /f aYUHULH

//
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JRUPHV GH OL

ORV DYDQWDJ

RR 'HV SURGXLWV VS«FLDOHPHQW D SW«V ¢
RR '"FH[FHOOHQWHY SURSUL«W«V ¢ WUDQ\

RR 8Q WUDYDLO GH SROLVVDJH OLP « JUrF
GHV VXUIDFHV LQWHUQHY HW H[WH HV

RR 3RVVLELOLW« VXU GHPDQGH GH RAO«V
GFDOOLDJHV VS«FLDX][




RUDWHXUV KDXWHPHQW TXDOLBR P SUHQG HOQWUH DX W UHA# \BQH JUDQGH SU«FLVLRQ GLPHQVLRQQHOOH

. 1RY F D
I wbgl (G [FPRSWHQW HW IDEULTXHQW VXU SODGREX 4y wRXUV 218 GH ¢ PP

FOLHQW GHV SL2FHV GH SU«FLVLRQ VXU GHV WRXUV

RR 'HV WRXUV DXWRPDWLTXHV SRXU SL2FHV
HW GHV IUDLVHXVHV GH GHUQL2UH J«Q«UDWLRQ HW

HYV WAR;}MSU Q7|$§<\|V|P\A/Hu VXU OD TXIRWMWH«SDUF GH PDFKLQKHRY DYDQWDJHV
HYV

RR 'HV OLPLWHV GH WRO«UDQFH VHUU«HV

RRXBYHWXDOLW« GH VXUIDFH RSWLPLV«H

U«SRQGHQW DLQVL DX[ H[LJHQFHV GH TXDBRWHYHWYRXUV DXWRPDWLTXHV SRXU SLAFHV QRQO3QHV«FRQRPLH GH PDW«ULDX]

SOXV VWULFWHYV RR 'HV IUDLVHXVHV ¢ HW DJ[HV

JHV PDW«ULDX]

6H UHSRUWHU DX[ WDEOHDX]|
30DTXHV_ APV _ WXEHV

1RV LQVWDOODWLRQV VRQW FRQOXHV SRXU IDE
HW SHWLWHV V«ULHV HW XVLQHU WRXV OHV DO

1RV SURGXLWYV RQW SRXU GRPDLQHV GFDSSOLF
GH OD ELMRXWHULH GH OFKRUORJHULH HW G&t




